Calls

Clients Receiving Counseling

IOWA GAMBLING TREATMENT PROGRAM
CALLS TO 1-800-BETS OFF
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1) Calls to 1-800-BETS OFF Helpline are directly related to problem
gambling.
2) The FY 2008 increase from previous years is due to an increase in the
number of call categories included.
3) Total FY 2010 calls were 6,272.
CLIENTS RECEIVING
GAMBLING TREATMENT COUNSELING
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Note:

The difference between "gamblers" and "total clients" is concerned persons,
such as spouses and children that have received counseling services in a
screened and/or admitted status.

Source: Department of Public Health (Division of Behavioral Health)

lowa LSA Staff Contact: Deborah Helsen (515-281-6764)
deborah.helsen@Ieqis.state.ia.us
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